HOUSE AMENDED

PRI OR PRI NTER S NOS. 792, 1547, 1778 PRINTER S NO. 1786

THE GENERAL ASSEMBLY OF PENNSYLVANIA

SENATE BILL
No. 689 %%

I NTRODUCED BY CONTI, THOWPSON, ROBBINS, STOUT AND WOZNI AK,

MAY 2, 2003

AS RE- REPORTED FROM COW TTEE ON APPROPRI ATI ONS, HOUSE OF

REPRESENTATI VES, AS AMENDED, JULY 1, 2004

AN ACT

Amendi ng the act of April 9, 1929 (P.L.177, No.175), entitled

"An act providing for and reorgani zing the conduct of the
executive and adm nistrative work of the Commonweal th by the
Executive Departnment thereof and the adm nistrative

departnents, boards, conm ssions, and officers thereof,

i ncludi ng the boards of trustees of State Normal Schools, or
Teachers Col | eges; abolishing, creating, reorganizing or

aut hori zing the reorgani zation of certain admnistrative
departnments, boards, and conm ssions; defining the powers and
duties of the Governor and other executive and adm nistrative

of ficers, and of the several adm nistrative departnents,

boards, comm ssions, and officers; fixing the salaries of the
Governor, Lieutenant Governor, and certain other executive

and adm nistrative officers; providing for the appointment of
certain admnistrative officers, and of all deputies and

ot her assistants and enpl oyes in certain departnents, boards,

and comm ssions; and prescribing the manner in which the

nunber and conpensation of the deputies and all other

assi stants and enpl oyes of certain departnents, boards and

commi ssions shall be determned,” further regulating duties

of Department of Comrunity and Econom c Devel opnent; <—
PROVI DI NG FOR STAFFI NG LEVELS AND LI M TATI ONS ON | NVATE <—
CAPACI TY AT STATE CORRECTI ONAL | NSTI TUTI ONS, FOR DEFI NI TI ONS,

FOR COLLECTI ON OF CASH DEPCSI TS BY PUBLIC UTILITIES AS A

CONDI TI ON OF PROVI SI ON OR RECONNECTI ON OF SERVI CES AND FOR
PROCEDURES FOR NOTI CE OF TERM NATI ON OF UTI LI TY SERVI CE;

AUTHORI ZI NG THE PENNSYLVANI A PUBLI C UTILITY COW SSI ON TO

MEDI ATE PAYMENT AGREEMENTS AND ACCEPT CUSTOMER COWVPLAI NTS;

PROVI DI NG FOR LANDLORD DUTI ES, FOR-TFAX—INCREMENFDISTRI-CFS <—
ANBD—KEYSTONE—ORPPORTUNITFY—ZONES,- FOR REPORTI NG OF DELI NQUENT
CUSTOVERS AND FOR REPORTI NG OF RECI Pl ENTS OF PUBLI C
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ASSI STANCE; AND ABROGATI NG CERTAI N REGULATI ONS AND ORDI NANCES
OF FIRST CLASS CI TI ES RELATI NG TO PUBLI C UTI LI TI ES.

The General Assenbly of the Conmonweal th of Pennsyl vani a

her eby enacts as foll ows:

SECTION 1. THE ACT OF APRIL 9, 1929 (P.L.177, NO 175), KNOMWN <—
AS THE ADM NI STRATI VE CODE OF 1929, |S AMENDED BY ADDI NG A
SECTI ON TO READ:

SECTI ON 915-B. STAFFING LEVELS AND | NVATE CAPACITY. --(A)

THE DEPARTMENT SHALL UTILIZE THE FOLLON NG RELI EF FACTOR VALUES

VWHEN DETERM NI NG STAFFI NG LEVELS FOR CORRECTI ONS OFFI CERS AND

FOOD SERVI CE | NSTRUCTORS AT STATE CORRECTI ONAL | NSTI TUTI ONS:

(1) AMNMMOF 1.75 FOR ALL SEVEN- DAY POSTS.

(2) AMNMMOF 1.55 FOR ALL SI X- DAY POSTS.

(3) AMNMMOCF 1.25 FOR ALL FI VE- DAY POSTS.

(B) A CORRECTI ONS OFFI CER OR FOOD SERVI CE | NSTRUCTOR VACANCY

AT _ANY_ STATE CORRECTI ONAL | NSTI TUTI ON OR COMVUNI TY CORRECTI ONS

CENTER SHALL BE FILLED WTHI N THIRTY (30) DAYS OF THE OCCURRENCE

OF THE VACANCY | N ACCORDANCE W TH APPLI CABLE COLLECTI VE

BARGAI NI NG AGREEMENT OR LAW I N ORDER TO MEET THE STAFFI NG LEVELS

ESTABLI SHED | N SUBSECTI ON (A).

(©) EXCEPT WHEN NECESSARY DUE TO AN EMERGENCY CAPACITY

SI TUATI ON, UPON WRI TTEN NOTI CE TO THE DEPARTMENT FROM AN ENPLOYE

ORGANI ZATI ON REPRESENTI NG CORRECTI ONS OFFI CERS AND FOOD SERVI CE

| NSTRUCTORS AT A STATE CORRECTIONAL INSTITUTION IN TH' S

COMVONVEALTH THAT THE TOTAL | NVATE CAPACI TY AT THE STATE

CORRECTI ONAL | NSTI TUTI ON HAS EXCEEDED ONE HUNDRED THI RTY- FI VE

20030S0689B1786 - 2 -



© o0 N oo o A~ wWw N P

N ORNN N RN NN N NN R B P B R R R R R
© O N o U~ W N B O © 0 N 0o o M W N B O

30

PER CENTUM (135% OF THE TOTAL | NVATE CAPACI TY AT THE STATE

CORRECTI ONAL | NSTI TUTI ON FOR MORE THAN THI RTY (:30) CONSECUTI VE

DAYS OR SI XTY (60) DAYS I N THE AGGREGATE I N ANY 12- MONTH PERI OD,

THE DEPARTMENT SHALL DO THE FOLLOW NG

(1) WTH N TEN (10) BUSI NESS DAYS OF RECEI VI NG THE NOTI CE,

CONDUCT_A MANPOVWER SURVEY OF THE I NSTITUTI ON I N CONSULTATI ON

WTH THE EMPLOYE ORGANI ZATI ON, TO DETERM NE THE NUMBER OF SEVEN-

DAY, SI X- DAY AND FI VE- DAY POSTS REQUI RED AT THE | NSTI TUTI ON FOR

EACH TENTH PERCENTI LE EXCEEDI NG ONE_HUNDRED THI RTY- FI VE PER

CENTUM (135% COF THE TOTAL | NVATE CAPACITY. THE SURVEY SHALL BE

COVWPLETED WTHI N FI FTEEN (15) BUSI NESS DAYS.

(2) ENTER | NTO NEGOTI ATI ONS W TH THE EMPLOYE ORGANI ZATI ON TO

Dl SCUSS REQUI RED STAFFI NG LEVELS AT THE I NSTITUTION. | F NO

AGREEMENT 1S REACHED ON THE NUMBER OF POSTS REQUI RED AT THE

I NSTI TUTI ON W THI N SEVEN (7) BUSI NESS DAYS, THE DEPARTMENT SHALL

ENTER | NTO ARBI TRATI ON AS PROVI DED FOR UNDER THE COLLECTI VE

BARGAI NI NG AGREEMENT OF THE EMPLOYE ORGANI ZATI ON TO SET THE

REQUI RED STAFFI NG LEVELS AT THE | NSTI TUTI ON. THE ARBI TRATI ON

SHALL BE COVPLETED W THI N FI FTEEN (15) BUSI NESS DAYS.

(3) I MPLEMENT THE NUMBER OF POSTS DETERM NED BY THE JO NT

MANPOWNER SURVEY OR ARBI TRATION WTHI N TEN (10) BUSI NESS DAYS OF

THE COVPLETI ON OF THE JO NT MANPOWER SURVEY OR ARBI TRATI ON,

VWH CHEVER | S LATER

(D) THE FOLLON NG WORDS AND PHRASES WHEN USED IN TH' S

SECTI ON SHALL HAVE THE MEANINGS G VEN TO THEM IN TH S SUBSECTI ON

UNLESS THE CONTEXT CLEARLY | NDI CATES OTHERW SE:

" DEPARTMENT" MEANS THE DEPARTMENT OF CORRECTI ONS OF THE

COMVONVEAL TH.

"EMERGENCY CAPACI TY SI TUATI ON' MEANS ANY EXTRACRDI NARY

OCCURRENCE VHICH | S OUTSI DE_THE | MVEDI ATE CONTROL_OF THE
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DEPARTMENT, NECESSI TATI NG THAT THE DEPARTMENT TRANSFER | NMATES

FROM THEI R CURRENT | NSTI TUTI ON TO OTHER I NSTI TUTI ONS IN THE

| NTERESTS OF MAI NTAI NI NG THE OVERALL SAFETY OF THE | NVATES AND

THE PROTECTI ON OF THE PUBLI C.

"I NVATE" MEANS AN | NDI VI DUAL VWHO HAS BEEN COURT_ORDERED TO

THE CARE AND CUSTODY OF THE DEPARTMENT.

"STATE CORRECTI ONAL | NSTI TUTI ON' MEANS A JAIL, PRI SON OR

DETENTI ON FACI LI TY OPERATED BY THE COMMONWEALTH AND USED FOR THE

DETENTI ON AND CONFI NEMENT _OF_| NIVATES.

"TOTAL | NVATE CAPACI TY" MEANS THE NUMBER OF | NVATES LIVING I N

THOSE AREAS OF A STATE CORRECTI ONAL | NSTI TUTI ON SPECI FI CALLY AND

PURPOSEFULLY DESI GNED AS LI VI NG QUARTERS.

SECTION 1.1. SECTION 1209 OF THE ACT, AMENDED FEBRUARY 1,
1966 (1965 P.L.1849, NO 582), IS AMENDED TO READ:
Section 1209. Local Governnent [Budget and] Fi nanci al

Reports; Conpilation of Statistics.--The Departnment of Conmunity

[ Affairs] and Economi c Devel opnent shall have power and its duty
shal | be:

[(a) To prepare, in cooperation with duly authorized
commttees of |ocal governnment officials, and furnish annually
at the expense of the Commonwealth, to the corporate authorities
of each county (except counties of the first class), city of the
third class, borough, incorporated town, township, school
district of the second, third, and fourth class blank forns
suitable for the maki ng of budgets by the proper authorities of
said | ocal governnent and for the filing of a copy of the budget
after adoption with said departnent.]

(b) To furnish to the corporate authorities of each county
(except counties of the first class), city of the third cl ass,

bor ough, incorporated town, township suitable blank forns for
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t he maki ng of annual reports of the financial condition of their
respective | ocal governments to the departnent, which forns for
financial report purposes shall be placed by said corporate
authorities into the hands of the director, controller or
auditors who by |law are required to nake such financial reports
to the departnment. Such annual financial reports shall be
prepared in cooperation with [aforesaid] duly authorized
commttees of |ocal governnment officials and shall contain: (1)
a statenment of the receipts of the unit of |ocal government from
all sources [and of all accounts and revenue whi ch nay be due
and uncol |l ected at the close of the fiscal year]; (2) a
statement of the disbursenents for all the governnental
activities of the unit of local governnment during the fiscal
year; (3) a detailed statenent of the indebtedness of the unit
of local governnment at the close of the fiscal year[, the
provi sions nade for the paynent thereof, together with the
pur poses for which it was incurred; (4) a statenent of the cost
of ownershi p and operation of each and every public service
i ndustry owned, maintained or operated by the unit of |ocal
government]; (5) such further or nore specific information in
relation to the cost of any branch of the | ocal governnent and
i nprovenents therein as nmay be required by the departnent.

[In the case of blank forns for financial reports by
t ownshi ps of the second class and counties, the sane shall be so
arranged that correspondi ng data and information, required to be
reported by said units of |ocal governnent to the Departnent of
H ghways or the Departnent of Public Welfare, nmay be used for
the information required to be furnished to the Departnent of
Community Affairs under this section.]

(c) The substance of the annual [budget and] financi al
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reports, required by law to be nade to the Departnent of

Community [Affairs] and Econonic Devel opnent by the corporate

officers, directors, controllers, and auditors of units of |ocal
governnment, shall be arranged by said department in such form as
shall indicate the conparative receipts fromthe various sources
of revenue and the conparative costs of the several branches of

| ocal governnment in the governnments maki ng such reports, shal

be published at the cost of the Comonweal th in an annual

stat ement of conparative statistics which shall be issued [for
each class of |ocal governnment] as a public docunent in printed

and el ectronic form and shall be submitted by the departnent to

the General Assenbly at each regul ar session. Copies thereof

shall al so be [furnished] nade avail able by the departnent to

each such | ocal government unit naned therein.
Seetton—2—TFhis—aet—shatt—take—etfect+n-60-days— <—
SECTION 2. THE ACT | S AMENDED BY ADDI NG AN ARTI CLE TO READ: <—
ARTICLE XXVIII-D

RESPONSI BLE UTILITY CUSTOVER PROTECTI ON.

SECTI ON 2801-D. SHORT TITLE.

TH'S ACT SHALL BE KNOWN AND MAY BE CI TED AS THE RESPONS| BLE

UTILITY CUSTOVER PROTECTI ON ACT.

SECTI ON 2802-D. DECLARATI ON OF POLI CY.

THE GENERAL ASSEMBLY FI NDS AND DECLARES AS FOLLOWS:

(1) FORVAL SERVI CE RULES WERE FI RST ADOPTED BY THE

PENNSYLVANIA PUBLIC UTILITY COM SSION IN 1978 WTH THE

STATED GOAL OF ENFORCI NG UNIL FORM _FAI R AND EQUI TABLE

RESI DENTI AL _UTI LI TY SERVI CE STANDARDS GOVERNING ELIG BILITY

CRITERIA, CREDI T AND DEPCSI T PRACTI CES, ACCOUNT_BI LLI NG,

TERM NATI ON AND RESTORATI ON OF SERVI CE PROCEDURES AND

CUSTOVER COMPLAI NT PROCEDURES. THESE RULES HAVE NOT
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SUCCESSFULLY MANAGED THE | SSUE OF BILL PAYMENT. | NCREASI NG

AMOUNTS OF UNPAID BILLS NOW THREATEN PAYI NG CUSTOMERS W TH

H GHER RATES DUE TO OTHER CUSTOVERS' DEL| NQUENCI ES.

(2) THE GENERAL ASSEMBLY BELIEVES THAT THE TIME IS NOW

TO REVISIT THESE RULES AND PROVI DE PROTECTI ONS AGAI NST_RATE

I NCREASES FOR TI MELY PAYI NG CUSTOVERS RESULTI NG FROM OTHER

CUSTOVERS' DELI NQUENCI ES. _THE GENERAL ASSEMBLY SEEKS TO

ACHI EVE GREATER EQUI TY BY ELI M NATI NG OPPORTUNI TI ES FOR

CUSTOVERS CAPABLE OF PAYING TO AVO D THE TI MELY PAYMENT OF

PUBLI C UTILITY BILLS.

(3) THROUGH THI S ACT, THE GENERAL ASSEMBLY SEEKS TO

PROVIDE PUBLIC UTILITIES DO NG BUSINESS IN TH S COMVONVEALTH

WTH AN EQUI TABLE MEANS TO REDUCE THEI R UNCOLLECTI BLE

ACCOUNTS BY MODI FYI NG THE PROCEDURES FOR DELI NQUENT ACCOUNT

COLLECTI ONS AND BY | NCREASI NG TI MELY COLLECTI ONS. AT THE SAME

TIME, THE GENERAL ASSEMBLY SEEKS TO ENSURE THAT PUBLIC

UTILITY SERVI CE REMAI NS AVAI LABLE TO ALL CUSTOVERS ON

REASONABLE TERMS AND CONDI Tl ONS.

SECTI ON 2803-D. _DEFI NI Tl ONS.

THE FOLLOW NG WORDS AND PHRASES WHEN USED IN THI S ARTI CLE

SHALL HAVE THE MEANINGS G VEN TO THEM IN TH' S SECTI ON UNLESS THE

CONTEXT CLEARLY | NDI CATES OTHERW SE:

"AMR " AUTOVATI C METER READ OR READER.

"APPLI CANT. " A PERSON WHO APPLI ES FOR RESI DENTI AL _SERVI CE

PROVI DED BY A PUBLIC UTILITY AND ALL ADULT OCCUPANTS OF THE

PERSON S HOUSEHOLD.

"CHANGE | N C RCUMSTANCE. " A DECREASE IN TOTAL HOUSEHOLD

I NCOVE RESULTI NG IN A HOUSEHOLD | NCOVE LEVEL NOT_EXCEEDI NG 150%

OF THE FEDERAL POVERTY LEVEL VWHEN THE | NCOME LEVEL PRI OR TO THE

DECREASE WAS 150% OR MORE OF THE FEDERAL POVERTY LEVEL.

20030S0689B1786 - 7 -



"CITY NATURAL GAS DI STRI BUTI ON OPERATION. " A COLLECTI ON OF

REAL _AND PERSONAL ASSETS USED FOR DI STRI BUTI NG NATURAL GAS TO

RETAI L GAS CUSTOVERS OMNED BY A I TY OR A MUNI Cl PAL AUTHORI TY,

NONPROFI T CORPORATI ON OR PUBLI C CORPORATI ON FORMED PURSUANT_TO

66 PA.C.S. 8§ 2212(M (RELATING TO G TY NATURAL GAS DI STRI BUTI ON

OPERATI ONS) .

"COWM SSION. " THE PENNSYLVANIA PUBLIC UTILITY COW SSI ON.

"CUSTOMVER. " A PERSON | N WHOSE NAME A RESI DENTI AL_SERVI CE

© o0 N oo o A~ wWw N P

ACCOUNT IS LISTED AND WVHO IS PRIMARI LY RESPONSI BLE FOR PAYMENT

=Y
o

OF BILLS RENDERED FOR THE SERVI CE AND ANY ADULT OCCUPANT COF SUCH

=
=

PERSON S HOUSEHOLD.

=
N

"CUSTOVER ASS|I STANCE PROGRAM " A PLAN OR PROGRAM SPONSORED

=
w

BY A PUBLIC UTILITY FOR THE PURPCSE OF PROVI DI NG UNI VERSAL

H
o

SERVI CE, AS DEFINED BY 66 PA.C.S. 8§ 2202 (RELATING TO

=Y
(63}

DEFINITIONS), I N WH CH CUSTOVERS MAKE MONTHLY PAYMENTS BASED ON

=Y
(e}

GRGSS | NCOVE_ AND HOUSEHOLD SI ZE AND UNDER VHI CH CUSTOMERS MUST

=
\l

COWLY W TH CERTAIN RESPONSIBI LI TIES AND RESTRI CTI ONS | N ORDER

=Y
oo

TO RENMAIN ELI G BLE FOR THE PROGRAM

=
O

"ELECTRIC DI STRIBUTION UTILITY." AN ENTITY PROVI DI NG

N
o

FACILITIES FOR THE JURI SDI CTI ONAL_TRANSM SSI ON_AND DI STRI BUTI ON

N
=

OF ELECTRICITY TO RETAI L CUSTOVERS, EXCEPT BU LDING OR FACILITY

N
N

OMERS OR OPERATORS THAT NMANAGE THE | NTERNAL DI STRI BUTI ON SYSTEM

N
w

SERVI NG SUCH BUI LDING OR FACILITY AND THAT SUPPLY ELECTRI C POAER

N
~

AND OTHER RELATED ELECTRI C POAER SERVI CES TO OCCUPANTS OF THE

N
(63}

BU LDI NG OR FACILITY.

N
(e}

"FORVAL COVPLAINT." A COVPLAINT FILED BEFORE THE

N
~

PENNSYLVANI A PUBLI C UTILITY COVM SSI ON REQUESTI NG A LEGAL

N
oo

PROCEEDI NG BEFORE A PENNSYLVANI A PUBLIC UTILITY COVM SSI ON

N
(o]

ADM NI STRATI VE LAW JUDGE OR A MEDI ATI ON UNDER THE NMANAGEMENT OF

30 A PENNSYLVANIA PUBLIC UTILITY COW SSI ON ADM NI STRATI VE LAW
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"HOUSEHOLD I NCOVE. " THE COMBI NED GROSS | NCOVE OF ALL ADULTS

N A RESI DENTI AL HOUSEHOLD WHO BENEFI T FROM THE PUBLIC UTILITY

"I NFORVAL COVPLAINT." A COVPLAINT FILED WTH THE

PENNSYLVANIA PUBLIC UTILITY COM SSI ON BY A CUSTOVER THAT DOES

NOT I NVOLVE A LEGAL PROCEEDI NG BEFORE A PENNSYLVANI A PUBLI C

UTILITY COM SSI ON ADM NI STRATI VE LAW JUDGE OR A MEDI ATI ON UNDER

THE MANAGEMENT OF A PENNSYLVANIA PUBLIC UTILITY COW SSI ON

ADM NI STRATI VE LAW JUDGE.

"LI HEAP" OR "LOW | NCOVE HOVE ENERGY ASS|I STANCE PROGRAM " A

FEDERALLY FUNDED PROGRAM THAT PROVI DES FI NANCI AL_ASSI STANCE | N

THE FORM OF CASH AND CRI SIS GRANTS TO LOW | NCOVE HOUSEHOLDS FOR

HOVE ENERGY BILLS AND IS ADM NI STERED BY THE DEPARTMENT OF

PUBLI C V\EL FARE.

"NATURAL GAS DI STRIBUTI ON SERVICE." THE DELI VERY OF NATURAL

GAS TO RETAI L GAS CUSTOVERS UTI LI ZING THE JURI SDI CTI ONAL

FACILITIES OF_ A NATURAL GAS DI STRIBUTI ON UTILITY.

"NATURAL GAS DI STRIBUTION UTILITY." A CTY NATURAL GAS

DI STRI BUTI ON OPERATI ON OR ENTI TY THAT PROVI DES NATURAL GAS

DI STRI BUTI ON SERVI CES AND NMAY PROVI DE NATURAL GAS SUPPLY

SERVI CES AND OTHER SERVI CES. FOR PURPOSES OF TH S ACT, THE TERM

DCES NOT I NCLUDE EI THER OF THE FOLLOW NG

(1) ANY PUBLIC UTILITY PROVI DI NG NATURAL GAS

DI STRI BUTI ON SERVI CES SUBJECT TO THE JURI SDI CTI ON OF THE

PENNSYLVANI A PUBLI C UTILITY COVMM SSI ON THAT HAS ANNUAL GAS

OPERATI NG REVENUES OF LESS THAN $6, 000, 000 PER YEAR, EXCEPT

VWHERE THE PUBLIC UTILITY VOLUNTARI LY PETI TI ONS THE COVM SSI ON

TO BE INCLUDED WTHI N THI'S DEFI NI TI ON OR WHERE THE PUBLI C

UTILITY SEEKS TO PROVI DE NATURAL GAS SUPPLY SERVI CES TO

20030S0689B1786 - 9 -
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RETAI L GAS CUSTOVERS OUTSI DE | TS SERVI CE TERRI TORY.

(2) ANY PUBLIC UTILITY PROVI DI NG NATURAL GAS

DI STRI BUTI ON SERVI CES SUBJECT TO THE JURI SDI CTI ON OF THE

COVWM SSI ON THAT IS NOT_CONNECTED TO AN | NTERSTATE GAS

Pl PELI NE BY MEANS OF A DI RECT CONNECTI ON OR AN | NDI RECT

CONNECTI ON THROUGH THE DI STRI BUTI ON SYSTEM OF ANOTHER NATURAL

GAS PUBLIC UTILITY OR THROUGH A NATURAL GAS GATHERI NG SYSTEM

"NATURAL GAS SUPPLY SERVICES." THE SALE OR ARRANGEMENT OF

THE SALE OF NATURAL GAS TO RETAIL GAS CUSTOVERS AND SERVI CES

THAT MAY BE UNBUNDLED BY THE PENNSYLVANIA PUBLIC UTILITY

COVM SSI ON UNDER 66 PA.C.S. 8§ 2203(3) (RELATING TO STANDARDS FOR

RESTRUCTURI NG OF NATURAL GAS UTILITY I NDUSTRY). THE TERM DOES

NOT | NCLUDE NATURAL GAS DI STRI BUTI ON SERVI CE.

"PAYMENT AGREEMENT." AN AGREEMENT VWHEREBY A CUSTOVER WHO

ADM TS LIABILITY FOR BILLED SERVICE IS PERM TTED TO AMORTI ZE OR

PAY THE UNPAI D BALANCE OF THE ACCOUNT I N ONE OR MORE PAYMENTS.

"PUBLIC UTILITY." ANY ELECTRIC DI STRIBUTION UTILITY, NATURAL

GAS DI STRIBUTION UTILITY OR WATER DI STRIBUTION UTILITY IN TH' S

COMVONVEALTH THAT 1S WTH N THE JURI SDI CTI ON OF THE PENNSYLVANI A

PUBLI C UTILITY COW SSI ON.

"WATER DI STRIBUTION UTILITY." AN ENTITY OMI NG OR OPERATI NG

EQUI PMENT OR FACILITIES FOR DI VERTI NG DEVELOPI NG, _ PUVPI NG,

I MPOUNDI NG, DI STRI BUTI NG OR FURNI SHI NG WATER TO OR FOR THE

PUBLI C FOR COVPENSATI ON.

SECTI ON 2804-D. ~CASH DEPOSI TS; HOUSEHOLD | NFORVATI ON

REQUI REMENTS.

(A) CGENERAL RULE.--THE COWM SSION SHALL NOT PROH BIT A

PUBLIC UTILITY, PRIOR TO OR AS A CONDI TI ON OF PROVIDI NG UTILITY

SERVI CE, FROM REQUIRING A CASH DEPOSI T IN AN AMOUNT THAT IS FHE <—

AN

S EQUAL_ TO <—

20030S0689B1786 - 10 -



1 ONE-SIXTH OF THE APPLI CANT' S ESTI MATED ANNUAL BILL, PAID IN FULL

2 AT THE TIME THE PUBLIC UTILITY DETERM NES A DEPOSIT |'S REQUI RED,

3 FROM THE FOLLOW NG

4

© 00 ~N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

(1) AN APPLI CANT REQUESTI NG UTILITY DI STRI BUTI ON

SERVI CES FOR THE FIRST TI ME WHO HAS NOT PREVI OQUSLY BEEN A

CUSTOVER OF THE PUBLIC UTILITY.

(2) AN APPLI CANT VWHO PREVI QUSLY RECEIVED UTILITY

DI STRI BUTI ON SERVI CES AND WAS A CUSTOMER OF THE PUBLI C

UTILITY AND VHOSE SERVI CE WAS TERM NATED FOR ANY COF THE

FOLLOW NG REASONS:

(1) NONPAYMENT OF AN UNDI SPUTED DELI NQUENT ACCOUNT.

(1) FALURE TO POST A DEPCSIT, PROVIDE A GUARANTEE

OR ESTABLI SH CREDI T.

(I1'1) FAILURE TO PERM T ACCESS TO METERS, SERVI CE

CONNECTI ONS OR OTHER PROPERTY OF THE PUBLIC UTILITY FOR

THE PURPOSE OF REPLACEMENT, NMAI NTENANCE, REPAIR OR METER

(1V)  UNAUTHORI ZED USE OF THE UTILITY SERVI CE

DELI VERED ON OR ABOUT THE AFFECTED DVELLI NG

(V)  FAILURE TO COWLY WTH THE MATERIAL TERMS CF A

SETTLEMENT OR PAYMENT AGREEMENT.

(M) FRAUD OR MVATERI AL M SREPRESENTATI ON OF I DENTITY

FOR THE PURPOSE OF OBTAI NING UTILITY SERVI CE.

(M) TAVPERING WTH METERS, | NCLUDI NG, BUT_NOT

LIMTED TO, _BYPASSI NG A METER OR REMOVAL OF AN AMR DEVI CE

OR OTHER PUBLI C UTILITY EQUI PMENT.

(MI1) VIOATING TARI FF PROVI SIONS ON FILE WTH THE

COW SSI ON SO AS TO ENDANGER THE SAFETY OF A PERSON OR

THE INTEGRITY OF THE DEL| VERY SYSTEM OF THE PUBLI C

UTILITY.

20030S0689B1786 - 11 -
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(3) A CUSTOVER CURRENTLY RECEIVING UTILITY SERVI CES WHO

HAS BEEN DELI NQUENT I'N THE PAYMENT OF ANY TWO CONSECUTI VE

BILLS OR THREE OR MORE BILLS WTH N THE PRECEDI NG 12 MONTHS.

(4) ANY APPLI CANT OR CUSTOVER VWHO IS UNABLE TO ESTABLI SH

CREDI TWORTHI NESS TO THE SATI SFACTI ON OF THE PUBLI C UTI LI TY.

(B) DEPCSIT HOD PERIOD. --A PUBLIC UTILITY MAY HOLD A

DEPOSI T FOR UP TO 36 24 MONTHS UNTIL A TIMELY PAYMENT H STORY IS <—

ESTABLI SHED. A TI MELY PAYMENT HI STORY | S ESTABLI SHED WHEN A

CUSTOVER HAS PAID IN FULL AND ON TIME FOR 12 CONSECUTI VE MONTHS.

AFTER A TI MELY PAYMENT HI STORY HAS BEEN ESTABLISHED, THE PUBLIC <—

UTILITY SHALL APPLY THE MONEY ON DEPOSI T AGAI NST THE AMOUNT OWED

BY THE CUSTOMER UNTIL THE MONEY ON DEPOSIT IS EXHAUSTED. THE

PUBLI C UTILITY SHALL PAY AND ACCRUE ON THE DEPOSI T THE LEGAL

RATE OF | NTEREST PURSUANT TO SECTION 202 OF THE ACT OF JANUARY

30, 1974 (P.L.13, NO 6), REFERRED TO AS THE LOAN | NTEREST AND

PROTECTI ON LAW _UPON VOLUNTARY TERM NATI ON OF SERVI CE BEFORE A <—

TIMELY PAYMENT HI STORY HAS BEEN ESTABLI SHED, THE PUBLIC UTILITY

SHALL REFUND THE BALANCE OF FUNDS ON DEPOSIT WTHI N 60 DAYS OF

TERM NATI ON. REGARDLESS OF WHETHER A TI MELY PAYMENT HI STORY HAS

BEEN ESTABLI SHED, THE PUBLIC UTILITY MAY NOT TERM NATE A

CUSTOMER' S SERVI CE UNTIL ALL MONEY ON DEPOSI T HAS BEEN APPLI ED

AGAI NST THE AMOUNT OWED BY THE CUSTOMER.

(©) ADULT OCCUPANTS. --PRIOR TO PROVIDING UTILITY SERVICE, A

PUBLI C UTILITY MAY REQU RE AN APPLI CANT_TO PROVI DE_ THE NAMVES OF

ALL ADULT OCCUPANTS RESI DI NG AT THE LOCATI ON AND PROOF OF THEIR

| DENTI TY.

(D) THI RD- PARTY GUARANTOR. --NOTHING IN THI'S SECTI ON SHALL BE

CONSTRUED TO PRECLUDE AN APPLI CANT FROM FURNI SHI NG A THI RD- PARTY

GUARANTOR IN LIEU OF A CASH DEPCSIT. THE GUARANTY SHALL BE I N

VWRI TING AND SHALL STATE THE TERVS OF THE GUARANTY. THE GUARANTOR

20030S0689B1786 - 12 -
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SHALL BE RESPONSI BLE FOR ALL M SSED PAYMENTS OWED TO THE PUBLI C

UTILITY.

(E) FAILURE TO PAY FULL AMOUNT OF CASH DEPOSIT.--A PUBLIC

UTILITY SHALL NOT_BE REQUI RED TO PROVI DE SERVICE | F THE

APPLI CANT _FAILS TO PAY THE FULL AMOUNT OF THE CASH DEPOCSIT.

(F) REFUND OF DEPOSITS.--A PUBLIC UTILITY SHALL REFUND ANY <—

REVAI NI NG DEPOSI TS W THI N 30 DAYS OF CLOSURE OF ANY FULLY PAI D

ACCOUNTS. A PUBLIC UTILITY MAY DEDUCT OUTSTANDI NG BALANCES FROM

THE DEPCSI TS AND SHALL REFUND THE DI FFERENCE.

SECTI ON 2805-D. PAYMENT AGREEMENTS.

(A) CENERAL RULE.--THE COVM SSION | S AUTHORI ZED TO MEDI ATE

PAYMENT DI SPUTES BETWEEN PUBLI C UTILITI ES AND THEI R CUSTOVERS

AND ESTABLI SH PAYMENT AGREEMENTS BETWEEN THE PARTI ES.

(B) LENGTH OF PAYMENT ACREEMENTS. --THE LENGTH OF TIME FOR A

DELI NQUENT CUSTOVER TO RESOLVE AN UNPAI D BALANCE ON AN ACCOUNT

THAT 1S SUBJECT TO A PAYMENT AGREEMENT THAT |S THE PRODUCT OF A

DI SPUTE MEDI ATED BY THE COVM SSION AND IS ENTERED | NTO BY A

PUBLI C UTILITY AND A CUSTOVER SHALL NOT_EXTEND BEYOND:

(1) FIVE YEARS FOR CUSTOVERS WTH A GROSS MONTHLY

HOUSEHOLD | NCOVE LEVEL NOT EXCEEDI NG 150% OF THE FEDERAL

POVERTY LEVEL.

(2) TWO YEARS FOR CUSTOVERS WTH A GROSS MONTHLY

HOUSEHOLD | NCOVE LEVEL EXCEEDI NG 150% AND NOT_MORE THAN 300%

OF THE FEDERAL POVERTY LEVEL.

(3)  FHREE SI X MONTHS FOR CUSTOVERS WTH A CGROSS MONTHLY  <—

HOUSEHOLD | NCOVE LEVEL EXCEEDI NG 300% OF THE FEDERAL POVERTY

(©)  ARREARAGE TI ME. - - NOTW THSTANDI NG THE PROVI SI ONS OF

SUBSECTI ON (B), A PAYMENT AGREEMENT THAT |S THE PRODUCT OF A

DI SPUTE MEDI ATED BY THE COWM SSI ON AND ENTERED | NTO BETWEEN A

20030S0689B1786 - 13 -
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PUBLI C UTILITY AND A CUSTOVER SHALL NOT EXTEND BEYOND THE LENGIH

OF TIME IT TOOK FOR THE ARREARAGE TO ACCUMULATE.

(D) CUSTOVER ASSI STANCE PROGRAMS. - - CUSTOVER ASSI STANCE

PROGRAM RATES SHALL BE TIMELY PAID AND SHALL NOT_BE THE SUBJECT

OF PAYMENT AGREEMENTS NEGOTI ATED OR APPROVED BY THE COVM SSI ON.

(E)  NUMBER OF PAYMENT AGREEMENTS. - - ABSENT A CHANCE I N

SHREUMSTANCES Cl RCUMSTANCE, THE COMM SSI ON SHALL NOT_ESTABLI SH <—

OR ORDER A PUBLIC UTILITY TO ESTABLI SH A SECOND OR SUBSEQUENT

PAYMENT AGREEMENT |F A CUSTOMER HAS DEFAULTED ON A PREVI OQUS

PAYMENT AGREEMENT. A PUBLIC UTILITY MAY, AT I TS DI SCRETI ON,

ENTER I NTO A SECOND OR SUBSEQUENT PAYMENT AGREEMENT W TH A

(F)  FAILURE TO COWLY W TH PAYMENT AGREEMENT. --FAILURE CF A

CUSTOMER TO COVPLY WTH THE TERMS OF A PAYMENT AGREEMENT SHALL

BE GROUNDS FOR A PUBLIC UTILITY TO TERM NATE THE CUSTOMER S

SERVI CE. PENDI NG THE OUTCOVE OF AN | NFORVAL OR FORVAL COVPLAINT  <—

FILED WTH THE COVMM SSI ON, A CUSTOMER SHALL BE OBLI GATED TO PAY

THAT PORTION OF THE BILL VWHICH IS NOT I N DI SPUTE AND SUBSEQUENT

BILLS VWH CH ARE NOT I N DI SPUTE.

SECTI ON 2806-D. ~TERM NATION OF UTILITY SERVI CE.

(A)  AUTHORI ZED TERM NATION. --A PUBLIC UTILITY MAY NOTIFY A

CUSTOVER AND TERM NATE SERVI CE PROVI DED TO A CUSTOVER AFTER

NOTI CE AS PROVIDED I N SUBSECTION (B) FOR ANY OF THE FOLLOW NG

ACTI ONS BY THE CUSTOVER:

(1)  NONPAYMENT OF AN UNDI SPUTED DELI NQUENT ACCOUNT.

(2) FAILURE TO POST A DEPOSIT, PROVIDE A GUARANTEE OF

PAYMENT OR ESTABLI SH CREDI T.

(3) FAILURE TO PERM T _ACCESS TO METERS, SERVI CE

CONNECTI ONS OR OTHER PROPERTY OF THE UTILITY FOR THE PURPOSE

OF REPLACENMENT, MAI NTENANCE, REPAIR OR METER READI NG

20030S0689B1786 - 14 -
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(B) NOTI CE OF TERM NATI ON OF SERVICE. --PRI OR TO TERM NATI NG

SERVI CE UNDER SUBSECTION (A), A PUBLIC UTILITY SHALL DO ALL OF

THE FOLLOW NG

(1) PROVIDE WRITTEN NOTI CE OF THE TERM NATI ON TO THE

CUSTOVER AT LEAST TEN DAYS PRI OR TO THE DATE OF THE PROPOSED

TERM NATI ON. _THE TERM NATI ON NOTI CE SHALL RENMAI N EFFECTI VE

FOR 60_DAYS.

(2) ATTEMPT TO CONTACT THE CUSTOVER OR RESPONSI BLE ADULT

OCCUPANT, EITHER I N PERSON OR BY TELEPHONE, TO PROVI DE NOTI CE

OF THE PROPGSED TERM NATI ON AT LEAST THREE DAYS PRIOR TO THE

SCHEDULED TERM NATI ON. PHONE CONTACT SHALL BE DEEMED COMPLETE

UPON PAD ATTEMPTED CALLS ON THREE SEPARATE DAYS TO THE <—

RESI DENCE BETWEEN THE HOURS OF 7 AM _AND 9 P.M |F THE CALLS <—

VWERE MADE AT VARI QUS Tl MES EACH DAY.

(3) ATTEMPT TO MAKE PERSONAL CONTACT W TH THE CUSTOMER

IN THE RESI DENCE AT THE TI ME OF TERM NATI ON OF SERVI CE PRI OR

TO DI SCONNECTI NG UTILI'TY SERVI CE, HONEVER, TERM NATI ON SHALL

NOT_BE DELAYED FOR FAI LURE TO MAKE PERSONAL CONTACT.

THE PUBLIC UTILITY SHALL NOT BE REQUI RED BY THE COWM SSI ON TO

TAKE ANY_ ADDI TI ONAL_ACTI ONS PRI OR TO TERM NATI ON.

(€ CGROUNDS FOR | MVEDI ATE TERM NATION. --A PUBLIC UTILITY MAY

| MVEDI ATELY TERM NATE SERVI CE FOR ANY OF THE FOLLOWN NG ACTI ONS

BY THE CUSTOMER:

(1) UNAUTHORI ZED USE OF THE UTILITY SERVI CE DELI VERED ON

OR ABOQUT THE AFFECTED DWELLI NG

(2)  FRAUD OR MATERI AL_M SREPRESENTATI ON OF THE

CUSTOVER S T DENTITY FOR THE PURPOSE OF OBTAINING UTILITY

(3) TAMPERING WTH METERS OR OTHER UTILITY EQUI PMENT.

(4) VIOATING TARI FF PROVI SIONS ON FILE WTH THE
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COWM SSI ON SO AS TO ENDANGER THE SAFETY OF A PERSON OR THE

INTEGRITY OF THE UTILITY' S DELI VERY SYSTEM

UPON TERM NATION, THE PUBLIC UTILITY SHALL MAKE A GOOD FAI TH

ATTEMPT TO DELIVER A NOTICE O TERM NATION TO THE CUSTOVER OR A

RESPONSI BLE PERSON AT THE AFFECTED PREM SES, AND I N THE CASE OF

A SINGLE METER, MULTIUNIT DVWELLING THE PUBLIC UTILITY SHALL

CONSPI CUOUSLY POST THE NOTI CE AT THE DVWELLI NG | NCLUDI NG | N

COMVON_AREAS VHEN POSSI BLE.

(D) _ESTI MVATED METER READI NGS. --A PUBLIC UTILITY MAY

TERM NATE SERVI CE PROVI DED TO A CUSTOVER BASED ON ESTI MATED

MVETER READI NGS FOR ANY COF THE ACTIONS BY THE CUSTOMER SET FORTH

N SUBSECTIONS (A) AND (Q).

(E) TIMNG OF TERM NATION. --A PUBLIC UTILITY MAY TERM NATE

UTILITY SERVICE FOR THE REASONS SET FORTH I N SUBSECTI ON (A) ON

ANY DAY OF THE WEEK AS LONG AS THE PUBLIC UTILITY CAN RESTORE

UTILITY SERVI CE, CONSI STENT W TH SECTI ON # 2807-D. <—

(F)  WNTER TERM NATI ON. - - BETWVEEN DECEMBER 1 AND MARCH 15 31, <—

AN ELECTRIC DI STRIBUTI ON UTILITY OR NATURAL GAS DI STRI BUTI ON

UTILITY MAY TERM NATE SERVI CE | N ACCORDANCE WTH TH' S SECTI ON

ONLY TO CUSTOMERS WTH A GROSS HOUSEHOLD | NCOVE_EXCEEDI NG 150%

OF THE FEDERAL POVERTY LEVEL.

(G _ MEDI CAL CERTIFICATION. --A PUBLIC UTILITY SHALL NOT

TERM NATE SERVI CE TO A PREM SES WHEN A PHYSI CI AN HAS CERTI FI ED

THAT THE CUSTOMER OR A MEMBER OF THE CUSTOMER S HOUSEHOLD | S

SERIOUSLY ILL OR AFFLICTED WTH A MEDI CAL CONDI TI ON THAT W LL BE

AGGRAVATED BY CESSATI ON OF SERVICE. THE CUSTOMER SHALL OBTAIN A

LETTER FROM A LI CENSED PHYSI Cl AN VERI FYI NG THE CONDI TI ON AND

SHALL PROMPTLY FORWARD I T TO THE PUBLIC UTILITY.

(H QUALIFI CATION FOR LI HEAP. - - A NOTI CE OF DELI NQUENCY TO A

CUSTOVER OF A NATURAL GAS DI STRIBUTION UTILITY OR AN ELECTRI C

20030S0689B1786 - 16 -



1 DISTRIBUTION UTILITY SHALL BE SUFFI CI ENT PROOF OF A CRISIS FOR A
2 CUSTOVER WTH THE REQUI SI TE | NCOVE LEVEL TO RECEIVE A LI HEAP

3 CRISIS GRANT FROM THE DEPARTMENT OF PUBLIC VWELFARE ORI TS

4 DESI GNEE.

5 (1) READINGS.--A PUBLIC UTILITY SHALL PROVI DE PROOF OF TWO
6 ATTEMPTS TO OBTAIN AN ACTUAL READI NG OF THE METER

7 (J) TENDER OF PAYMENT AFTER RECEI VI NG TERM NATI ON NOTI CE. - - <—
8 (1) AFTER RECEIVING A TERM NATI ON NOTI CE UNDER SECTI ON

9 2806-D(B) (1), A PUBLIC UTILITY IS REQU RED TO CONTACT THE
10 CUSTOVER OR RESPONSI BLE ADULT OCCUPANT_ BY TELEPHONE, I N
11 PERSON OR BY POSTING A WRI TTEN NOTI CE AT THE PREM SES AT
12 LEAST THREE DAYS PRI OR TO THE SCHEDULED TERM NATI ON:

13 (1) IF THE CUSTOMER TENDERS PAYMENT WVHICH IS

14 SUBSEQUENTLY DI SHONORED UNDER 13 PA.C. S. 8 3502 (RELATING
15 TO DISHONOR); OR

16 (1) WHEN AN ACCESS DEVICE, AS DEFINED IN 18 PA.C. S.
17 8§ 4106(D) (RELATING TO ACCESS DEVICE FRAUD), IS

18 UNAUTHORI ZED, REVOKED OR CANCELED.

19 (2) IF THE PUBLIC UTILITY IS UNABLE TO CONTACT THE
20 CUSTOVER OR RESPONSI BLE ADULT OCCUPANT_ BY TELEPHONE CALLS ON
21 THREE SEPARATE DAYS OR IN PERSQON, TERM NATI ON CAN PROCEED ON
22 THREE DAYS W THOUT ANY FURTHER ADDI TI ONAL _NOTICE, |F THE
23 CALLS WERE MADE AT VARI QUS Tl MES EACH DAY.

24 SECTION 2807-D. RECONNECTION OF UTILITY SERVI CE.

25 (A FEE. --A PUBLIC UTILITY MAY REQU RE A $#5 RECONNECTI ON <—

26 FEE OF UP TO $75 BASED UPON THE PUBLIC UTILITY' S COST AS <—

27 APPROVED BY THE COMM SSI ON PRI OR TO RECONNECTION OF UTILITY

28 SERVICE FOLLOWN NG LAWFUL TERM NATI ON OF THE SERVI CE.

29 (B) TIMNG --WHEN SERVICE TO A DWELLI NG HAS BEEN TERM NATED

30 AND PROVI DED THE APPLI CANT HAS MET ALL APPLI CABLE CONDI TI ONS,

20030S0689B1786 - 17 -



THE PUBLIC UTILITY SHALL RECONNECT SERVI CE AS FOLLONE:

(1) WTH N 24 HOURS FOR ERRONEQUS TERM NATI ONS OR UPON

RECEI PT BY THE PUBLIC UTILITY OF A VALID MEDI CAL

CERTI FI CATI ON.

(2) WTH N 24 HOURS FOR TERM NATI ONS OCCURRI NG FROM

DECEMBER 1 TO MARCH-15 MARCH 31.

(3) WTH N THREE DAYS FOR ERRONEQUS TERM NATI ONS

REQUI RI NG STREET OR SI DEWALK DI GE NG

(4 WTH N THREE DAYS FROM MARCH-16 APRIL 1 TO NOVEMBER

30 _FOR PROPER TERM NATI ONS.

(5) WTH N SEVEN DAYS FOR PROPER TERM NATI ONS REQUI RI NG

STREET OR SI DEWALK DI GA NG

(€ LIABILITY FOR OQUTSTANDI NG BALANCE. --A PUBLIC UTILITY MNAY

REQUI RE FULL PAYMENT OF ANY OUTSTANDI NG BALANCE | NCURRED BY A

CUSTOMER, A CUSTOVER S SPOUSE OR ANY OTHER ADULT RESI DI NG AT_THE

SAME SERVI CE LOCATI ON PRI OR TO RECONNECTI ON OF UTILITY SERVI CE

FOR APPLI CANTS WHO HAVE AN | NCOVE EXCEEDI NG 150% OF THE FEDERAL

POVERTY LEVEL. A PUBLIC UTILITY MAY REQU RE A PARTI AL PAYMENT OF

ANY OUTSTANDI NG BALANCE | NCURRED BY A CUSTOMER, A CUSTOVER' S

SPOUSE OR ANY OTHER ADULT_ OCCUPANT_ RESI DI NG AT THE SAME SERVI CE

LOCATI ON PRI OR TO RECONNECTI ON OF UTILITY SERVI CE FOR APPL| CANTS

VWHO HAVE AN | NCOVE NOT EXCEEDI NG 150% OF THE FEDERAL POVERTY

(D) METER OR SHUTCFF VALVE. - - FOR APPLI CANTS SEEKI NG

RECONNECTI ON OF_SERVI CE FOLLOW NG TERM NATI ON WHO HAVE AN | NCOVE

EXCEEDI NG 150% OF THE FEDERAL POVERTY LEVEL, A PUBLIC UTILITY

MAY CHARGE A FEE THAT MUST BE I NCLUDED AS A PART OF I TS TARI FF

FILED I N ACCORDANCE WTH 66 PA.C.S. § 1302 (RELATING TO TARI FFS;

FI LI NG AND | NSPECTI ON) FOR MOVI NG THE METER OR SHUTOFF VALVE TO

AN EXTERNAL LOCATI ON ON THE PROPERTY.
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SECTI ON 2808-D. _SERVICE TO A PREVI OUSLY TERM NATED LOCATI ON OR

TO A LOCATI ON CURRENTLY | N TERM NATI ON

PROCEEDI NGS.

(A)  CGENERAL RULE.--A PUBLIC UTILITY SHALL NOT BE REQUI RED TO

PROVIDE UTILITY SERVICES FOR A LOCATI ON WHERE UTILITY SERVI CE

WAS PREVI OQUSLY TERM NATED DUE TO NONPAYMENT FOR THE UTILITY

SERVICE OR A LOCATION FOR VHICH THERE IS AN OUTSTANDI NG PAYMENT

BALANCE |F THE APPLI CANT FAILS TO ESTABLI SH THAT THE APPLI CANT

DD NOT_RESI DE AT THE LOCATI ON DURI NG THE TI ME_THE SERVI CES VWERE

TERM NATED OR UNPAI D. PROOF OF THE APPLI CANT' S PREVI OUS

RESI DENCE AS PROVIDED I N SUBSECTION (B), AS WELL AS PROOF_OF THE

APPLI CANT' S NEW RESI DENCE AT_THE LOCATION IN THE FORM OF A

TIMELY DATED LEASE, DEED OR MORTGAGE W TH AN EFFECTI VE DATE

PRI OR TO MAKI NG THE APPLI CATI ON SHALL BE SUFFI Cl ENT.

(B) PROCF OF PREVI QUS RESI DENCE. - -

(1) A PHOTO | DENTI FI CATI ON BEARI NG THE ADDRESS OF THE

APPLI CANT SHALL BE PROOF COF THE APPLI CANT' S PREVI OQUS

RESI DENCE. ANY OF THE FOLLOW NG SHALL BE PROOF_COF PREVI OUS

RESI DENCE:

(1) A DRIVER S LI CENSE OR | DENTI FI CATI ON CARD | SSUED

BY THE DEPARTMENT OF TRANSPORTATI ON FOR THE PREVI OQUS

RESI DENCE.

(1) A VALID | DENTI FI CATI ON CARD | SSUED BY ANY OTHER

AGENCY OF THE COWONWEALTH FOR THE PREVI OQUS RESI DENCE.

(1I'I) A VALID | DENTI FI CATI ON CARD | SSUED BY THE

UNI TED STATES GOVERNVENT FOR THE PREVI OQUS RESI DENCE.

(2) |F THE APPLI CANT DOES NOT POSSESS A FORM OF PHOTO

| DENTI FI CATI ON, _ANY OF THE FOLLOW NG SHALL BE PROOF OF

PREVI OQUS RESI DENCE:

(1) NONPHOTO | DENTI FI CATI ON | SSUED BY THE

20030S0689B1786 - 19 -
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COMVONVEALTH OR ANY AGENCY THEREOF FOR THE PREVI OUS

RESI DENCE;

(1)  NONPHOTO | DENTI FI CATI ON | SSUED BY THE UNI TED

STATES GOVERNMENT OR AGENCY THERECF FOR THE PREVI OUS

RESI DENCE; _ AND

(11'l) OTHER REASONABLE DOCUMENTATI ON OF PREVI OQUS

RESI DENCE ACCEPTABLE TO THE PUBLIC UTILITY TO SHOW

PREVI OQUS RESI DENCE.

(G FAILURE TO PROVI DE PROOF OF RESIDENCE.--A PUBLIC UTILITY

IS NOI_ REQUI RED TO PROVIDE UTILITY SERVICES FOR A LOCATION I F

THE APPLI CANT FAI LS TO PROVI DE_ACCEPTABLE PROOF OF THE

APPLI CANT' S PREVI QUS AND NEW RESI DENCE. | N THE EVENT THAT A

PUBLI C UTILITY ELECTS TO PROVI DE SERVI CE TO AN APPLI CANT WHO

FAILS TO PROVI DE ACCEPTABLE PROOF OF RESI DENCE, THE UTILITY NAY

REQUI RE PAYMENT OF ANY OUTSTANDI NG BALANCE, CONSI STENT W TH

SECTI ON #B) 2807-D. <—

(D) DOVESTIC VIOLENCE. --THI'S SECTION SHALL NOT_APPLY TO

VICTIMS UNDER A PROTECTI ON FROM ABUSE ORDER AS PROVI DED BY 23

PA.C.S. CH. 61 (RELATING TO PROTECTI ON FROM ABUSE) .

SECTI ON 2809-D. SURCHARGES FOR UNCCOLLECTI BLE EXPENSES <—
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PRCHI Bl TED.

THE COWM SSI ON SHALL NOT GRANT_OR ORDER FOR ANY PUBLI C

UTILITY A CASH RECEI PTS RECONCI LI ATI ON CLAUSE OR ANOTHER

AUTOVATI C SURCHARGE MECHANI SM FOR UNCOLLECTI BLE EXPENSES. ANY

ORDERS BY THE COWM SSI ON FOR A CASH RECEI PTS RECONCI LI ATI ON

CLAUSE OR OTHER AUTONVATI C SURCHARGE FOR UNCOLLECTI BLES SHALL BE

NULL AND VO D. TH' S SECTI ON SHALL NOT_AFFECT ANY CASH ASSOCI ATED

W TH UN VERSAL SERVI CE AND ENERGY CONSERVATI ON.

SECTI ON 2810-D. LATE PAYMENT CHARGE WAl VER

A PUBLIC UTILITY MAY WAl VE LATE PAYMENT CHARGES ON ANY

CUSTOVER ACCOUNTS. THE COWM SSI ON VAY ONLY ORDER A WAI VER OF ANY

LATE PAYMENT CHARGES LEVIED BY A PUBLIC UTILITY AS A RESULT CF A

DELI NQUENT ACCOUNT FOR CUSTOVERS W TH A GROSS MONTHLY HOUSEHOLD

| NCOVE_NOT_EXCEEDI NG 150% OF THE FEDERAL POVERTY LEVEL.

SECTI ON 2811-D. COVPLAINTS FILED WTH THE COWM SSI ON.

(A) CERTI FI CATI ON REQUI RED. - - THE COVM SSI ON SHALL ACCEPT

COVPLAI NTS ONLY FROM PUBLI C UTILITY CUSTOVERS WHO CERTI FY THAT

THEY HAVE FI RST CONTACTED THE UTILITY FOR THE PURPOSE OF

RESCOLVI NG THE PROBLEM ABOUT VWHI CH THE CUSTOMER W SHES TO FILE A

COWPLAINT. TF THE CUSTOVER HAS NOT CONTACTED THE PUBLIC UTILITY,

THE COWM SSI ON SHALL DI RECT THE CUSTOVER TO THE PUBLIC UTILITY.

(B) FILING FEE.--THE COVM SSI ON SHALL ESTABLISH A FI LI NG FEE

OF $40 THAT SHALL BE LEVIED ON ANY PERSON FI LI NG A FORVAL

COWPLAINT WTH THE COW SSION. THE FILING FEE |'S REFUNDABLE TO

THE COVPLAI NANT UPON A FI NAL ORDER OF THE COVM SSI ON | N FAVOR OF

THE COVPLAI NANT. NO FEES SHALL BE CHARGED FOR | NFORMVAL <—

COVPLAI NTS.

SECTI ON 2812-D. AUTOVATI C METER READI NGS.

ALL READI NGS BY AN AMR SHALL BE DEEMED ACTUAL READI NGS FOR

THE PURPOSES OF THIS ACT AND THE PURPOSES CF 66 PA. C.S.
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(RELATING TO PUBLIC UTILITIES).

SECTI ON 2813-D. LANDLORD DUTIES IN G TIES OF THE FI RST CLASS. <—

(A)  NOTICE TO CITY NATURAL GAS DI STRI BUTI ON OPERATION. - - A

LANDLORD ENTERI NG | NTO AN ORAL OR VRI TTEN CONTRACT OR AGREEMENT

WTH A TENANT FOR A LEASE OF REAL PROPERTY W THI N A RESI DENTI AL

BU LDI NG PURSUANT TO THE ACT OF APRIL 6, 1951 (P.L.69, NO 20),

KNOWN AS THE LANDLORD AND TENANT ACT OF 1951, INA CTY OF THE

FIRST CLASS SHALL NOTIFY A CTY NATURAL GAS DI STRI BUTI ON

© o0 N oo o A~ wWw N P

OPERATI ON OF ALL KNOWN TENANTS 18 YEARS OF AGE OR OLDER RESI DING <—
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(©) LIENS.--1N ADDI TION TO ANY EXI STING RIGHT TO | MPOSE <—

LIENS, A CTY NATURAL GAS DI STRI BUTI ON OPERATI ON MAY | MPCSE A

LI EN UNDER THI S SECTI ON PURSUANT TO THE ACT OF MNAY 16, 1923

(P.L.207, NO 153), REFERRED TO AS THE MUNI Cl PAL CLAIM AND TAX

LIEN LAW ON A RESIDENTIAL_BU LDI NG FOR FAILURE TO COVPLY W TH

TH' S SECTI ON.
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30

SECTI ON 2814-D. ( RESERVED).

SECTI ON 2815-D. REPORTI NG OF DELI NQUENT CUSTOVERS.

A CITY NATURAL GAS DI STRI BUTI ON OPERATI ON SHALL REPORT TO THE

PENNSYLVANI A | NTERGOVERNVENTAL COOPERATI ON AUTHORI TY ESTABLI SHED

PURSUANT TO THE ACT OF JUNE 5, 1991 (P.L.9, NO 6), KNOMW AS THE

PENNSYLVANI A | NTERGOVERNVENTAL COOPERATI ON AUTHORI TY ACT FOR

CITIES OF THE FIRST CLASS, AN ASSISTED CITY OR CORPORATE ENTITY

OF AN ASSISTED CITY, AS THOSE TERMS ARE DEFINED I N THE

PENNSYLVANI A | NTERGOVERNVENTAL COOPERATI ON AUTHORI TY ACT THAT

HAS NOT PAID IN FULL FOR CHARGES FOR UTILITY SERVI CE BY THE DUE

DATES STATED ON THE BILL OR OTHERW SE AGREED UPON.

SECTI ON 2816-D. ~REPORTI NG OF RECI Pl ENTS OF PUBL| C ASSI STANCE.

THE DEPARTMENT OF PUBLI C WELFARE SHALL ANNUALLY PROVI DE A

CITY NATURAL GAS DI STRI BUTI ON OPERATI ON ANB-A—JURI-SBFGH-ONAL <—

ELECTRICDISTRIBUH-ON-UHLHY W TH THE LI STING OF RECI Pl ENTS OF

PUBLI C ASSI STANCE IN A CITY OF THE FIRST CLASS UPON THE SI GNI NG

OF A WAIVER BY THE RECIPIENT. A CITY NATURAL GAS Dl STRI BUTI ON <—

OPERATI ON SHALL NOT _USE THE LI STI NG FOR ANYTHI NG BUT

QUALI FI CATI ON FOR ASSI STANCE OR | NCOVE VERI FI CATI ON AS

AUTHORI ZED BY THE RECI Pl ENT.

SECTI ON 2817-D. _ADDI TI ONAL_DEPOSI T PROVI SIONS FOR G TY NATURAL

GAS_ DI STRI BUTI ON OPERATI ONS.

THE COVM SSI ON SHALL NOT PROHIBIT A A TY NATURAL GAS

DI STRI BUTI ON OPERATI ON, PRIOR TO OR AS A CONDI T1 ON OF PROVI DI NG

UTILITY SERVI CE FROM REQUI RING A CASH DEPOSI T NOT TO EXCEED AN

AMOUNT EQUAL TO TWO MONTHS OF THE PRQJIECTED AVERAGE MONTHLY

WNTER BILL OF THE APPLI CANT, PAID IN FULL AT THE TIME THE A TY

NATURAL GAS DI STRI BUTI ON OPERATI ON DETERM NES A DEPOSIT IS

REQUI RED FROM AN APPLI CANT_WHO SEEKS RESTORATI ON OF SERVI CE FROM

OCTOBER 1 THROUGH APRI L 30 WHOSE SERVI CE HAS BEEN TERM NATED FOR
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-
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

ANY OF THE FOLLOW NG REASONS:

(1)  NONPAYMENT OF AN UNDI SPUTED DELI NQUENT ACCOUNT.

(2) FAILURE TO POST A DEPOSIT, PROVIDE A GUARANTEE OR

ESTABLI SH CREDI T.

(3) FAILURE TO PERM T _ACCESS TO METERS, SERVI CE

CONNECTI ONS OR OTHER PROPERTY OF A PUBLIC UTILITY FOR THE

PURPOSE OF REPLACEMENT, MAI NTENANCE, REPAI R OR METER READI NG

(4) UNAUTHORI ZED USE OF UTILITY SERVICE DELI VERED ON OR

ABOUT THE AFFECTED DVELLI NG

(5) FAILURE TO COWLY WTH THE MATERIAL TERMVS CF A

SETTLEMENT OR PAYMENT AGREEMENT.

(6) FRAUD OR MATERI AL_M SREPRESENTATI ON OF THE

APPLI CANT' S I DENTITY FOR THE PURPOSE OF OBTAINING UTILITY

(7) TAMPERING WTH METERS, INCLUDING BUT NOT LIM TED

TO, _BYPASSI NG A METER OR REMOVAL CF AN AMR DEVI CE OR OTHER

PUBLI C UTILITY EQUI PNVENT.

(8) VIOATING TARI FF PROVI SIONS ON FILE WTH THE

COWM SSI ON SO AS TO ENDANGER THE SAFETY OF A PERSON OR THE

INTEGRITY OF THE DELI VERY SYSTEM OF THE PUBLIC UTILITY.

SECTI ON 2818-D. LIENS BY CITY NATURAL GAS DI STRI BUTI ON

OPERATI ONS.

A CITY NATURAL GAS DI STRI BUTI ON OPERATI ON FURNI SHI NG GAS

SERVICE TO A PROPERTY IS ENTITLED TO | MPOGSE OR ASSESS A

MUNI CI PAL CLAI M AGAI NST SAI D PROPERTY AND FILE AS LI ENS OF

RECORD CLAI M5 _FOR UNPAI D NATURAL GAS DI STRI BUTI ON SERVI CE_AND

OTHER RELATED COSTS, | NCLUDI NG NATURAL GAS SUPPLY, IN THE COURT

OF COVMMON PLEAS OF THE COUNTY IN VWH CH THE PROPERTY | S SI TUATED

ORIF THE CLAIM FOR THE UNPAI D NATURAL GAS DI STRI BUTI ON SERVI CE

DCES NOT_EXCEED THE NMAXI MUM AMOUNT OVER VWHI CH THE MUNI CI PAL
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1 COURT _OF PHI LADELPH A HAS JURISDICTION, IN THE MUNI Cl PAL_COURT

2 OF PH LADELPH A, PURSUANT TO SECTIONS 3 AND 9 OF THE ACT OF MNAY
3 16, 1923 (P.L.207, NO 153), REFERRED TO AS THE MUNI ClI PAL_CLAI M

4 AND TAX LIEN LAW AND 66 PA.C.S. CH 22 (RELATING TO NATURAL GAS
5 COVPETI TI ON)

6 SECTION 3. THE FOLLOW NG SHALL APPLY:

7 (1) TH' S ACT SUPERSEDES ANY | NCONSI STENT REQUI REMENTS

8 | MPOSED BY LAW ON PUBLI C UTI LI TIES, | NCLUDI NG BUT NOT

9 LIMTED TO, REQUI REMENTS | MPCSED BY 52 PA. CCDE 88 56. 32

10 ( RELATI NG TO CREDI T STANDARDS), 56.33 (RELATI NG TO CASH

11 DEPCSI TS; THI RD- PARTY GUARANTORS), 56.35 (RELATI NG TO PAYMENT
12 OF QUTSTANDI NG BALANCE), 56.41 (RELATING TO GENERAL RULE)

13 56. 51 (RELATI NG TO AMOUNT OF CASH DEPCSI T), 56.53 (RELATI NG
14 TO REFUND OF DEPCSIT), 56.81 (RELATI NG TO AUTHORI ZED

15 TERM NATI ON OF SERVI CE), 56.82 (RELATING TO DAYS TERM NATI ON
16 OF SERVI CES |I'S PRCHI BI TED), 56.83 ( RELATI NG TO UNAUTHORI ZED
17 TERM NATI ON OF SERVI CE), 56.91 (RELATI NG TO GENERAL NOTI CE

18 PROVI SI ONS), 56. 93 ( RELATI NG TO PERSONAL CONTACT), 56.94

19 ( RELATI NG TO PROCEDURES | MVEDI ATELY PRI OR TO TERM NATI ON) ,
20 56. 95 (RELATI NG TO DEFERRED TERM NATI ON WHEN NO PRI OR
21 CONTACT), 56.96 (RELATING TO POST- TERM NATI ON NOTI CE), 56.100
22 ( RELATI NG TO W NTER TERM NATI ON PROCEDURES), 56. 101 ( RELATI NG
23 TO LI M TED NOTI CE UPON NONCOWPLI ANCE W TH REPORT OR ORDER)
24 56. 111 ( RELATI NG TO GENERAL PROVI SI ONS), 56. 112 (RELATING TO
25 POSTPONEMENT OF TERM NATI ON PENDI NG RECEI PT CF CERTI FI CATE),
26 56. 113 ( RELATI NG TO MEDI CAL CERTI FI CATI ONS), 56.114 ( RELATI NG
27 TO LENGTH OF POSTPONEMENT; RENEWAL), 56.115 (RELATING TO
28 RESTORATI ON CF SERVI CE), 56.116 (RELATING TO DUTY OF
29 RATEPAYER TO PAY BI LLS), 56.117 (RELATI NG TO TERM NATI ON UPCN
30 EXPI RATI ON OF MEDI CAL CERTI FI CATION), 56.118 (RELATING TO
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1 RIGHT OF UTILITY TO PETI TION THE COW SSI ON), 56. 131

2 ( RELATI NG TO THI RD- PARTY NOTI FI CATI ON), 56.181 ( RELATING TO

3 DUTI ES OF PARTI ES; DI SPUTI NG PARTY' S DUTY TO PAY UNDI SPUTED
4 PORTI ON OF BILLS; UTILITY' S DUTY TO PAY | NTEREST WHENEVER

5 OVERPAYMENT FOUND) AND 56. 191 ( RELATI NG TO GENERAL RULE).

6 (2) ALL OTHER REGULATI ONS ARE ABROGATED TO THE EXTENT OF
7 ANY | NCONSI STENCY W TH ARTI CLE XXVII1-D OF TH S ACT.

8 (3) ALL ORDINANCES OF ANY CITY OF THE FI RST CLASS ARE

9 ABROGATED TO THE EXTENT THEY ARE | NCONSI STENT W TH ARTI CLE
10 XXVI'I1-D OF TH S ACT.
11 SECTI ON 4. THE PENNSYLVANI A PUBLI C UTILITY COMW SSI ON SHALL
12 AMEND THE PROVI SIONS CF 52 PA. CODE CH. 56 (RELATING TO
13 STANDARDS AND BI LLI NG PRACTI CES FOR RESI DENTI AL UTI LI TY SERVI CE)
14 TO COWLY W TH THE PROVI SI ONS OF ARTI CLE XXVI'11-D OF TH S ACT
15 AND MAY PROMULGATE OTHER RULES AND REGULATI ONS TO ADM NI STER AND
16 ENFORCE ARTICLE XXVIII-D OF TH S ACT.
17 SECTION 5. TH S ACT SHALL TAKE EFFECT | MVEDI ATELY.
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